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 u'0f:t/Lo pRr lzIff k|bfg ub}{ cfPsf] Joj:yfkg ljifodf 
ljlzi6s[t SofDk; n'lDagL jfl0fHo SofDk;, a'6jn g]kfns} Ps pTs[i6 
z}lIfs w/f]x/ xf] eGg] s'/f xfdLn] elg/xg' kb}{g . ljleGg :yfgLo ;+3–
;+:yf, /fli6«o tyf cGt/f{li6«o ;+3 ;+:yfx? af6 ;d]t o; sofDk; af6 
u'0f:t/Lo z}lIfs ;+:yf aGg ;sf]; eGg] ck]Iff /fv]sf]  kfOG5 . ;f]xL cg';f/ 
xfdLn] xfd|f] SofDk;nfO{ j|mlds ?kdf :yfgLo, /fli6«o / cGt/f{li6«o If]qdf 
Joj:yfkg ljifosf] lj1tf tyf To;sf] k|of]u / dxTj jf/] jf:tljstf a'em]/ 
cfˆgf] sfo{j|mdx? to  ul//x]sf 5f}+ . o; SofDk;n] cfkm'nfO{ :jfottf sf] 
dfWodaf6 dflgt ljZjljBfnodf ?kfGt/0f ug]{ bL3{sflng ;f]rsf ;fy 
cuf8L a9]sf] 5 . SofDk;df k|fWofkg/t k|fWofks Ho"x?sf] k|fl1s uxgtf 
/ sd{rf/Lx?sf] ;j]bgzLntfaf6 ult lnPsf] o; SofDk;n] Joj:yfkg 
ljefusf k|d'v uf]kfn k|;fb kf08]sf] k|wfg ;DkfbsTjdf cy{ jflif{s 
a'n]l6g k|sfzg ug]{ sfo{nfO{ lg/Gt/tf lbP/ SofDk;sf] pGglt, k|ult / eP 
u/]sf z}lIfs ultljlwx? ;d]t ;d]l6Psf] of] a'n]l6gsf] k|sfzg sfo{sf] k"0f{ 
;kmntfsf] sfdgf ;lxt z'e sfdgf JoQm ub{5' . 

df]tLnfn kf08]
cWoIf

n'= jf= SofDk; Joj:yfkg 
;ldlt

z'esfdgf 

df]tLnfn kf08]

a'6jn–!!, b]jLgu/, ?kGb]xL, kmf]g M )&!–$!)%)), $!)@$%
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 ;d'bfodf cfwl/t o; n'lDagL jfl0fHo SofDk; 
a'6jnn] lqe'jg ljZjljBfno af6 ;DaGwg k|fKt u/L klZrd 
g]kfns} Pp6f u'0f:t/Lo pRr z}lIfs ;+:yfsf] ?kdf cfkm"nfO{ 
klxrfg u/fpg ;kmn ePsf] 5 . o;n] ;DaGwg lbg] lgsfoåf/f 
lgwf{l/t kf7\oqmd / :jot kf7\qmd cg';f/ u'0f:t/Lo lzIffdf 
;dlk{t z}lIfs ;+:yf ePsf]n] ljBfyL{ / cleefjssf] O{R5f, 
rfxfgf / cfjZostf cg';f/ pRr lzIff k|bfg ug{ nflukl//x]sf] 
5 . kf7\qmdn] tf]s]sf] eGbf pTkfbg ug]{ p2]Zonn] SofDk;sf] 
cfGtl/s >f]t / k|lqmofdf qmdzM ;'wf/ u'g{sf ;fy} lgwf{l/t 
p2]Zo k|flKtsf nflu ljBdfg hg ;fwgdf k|efjsf/L kl/jt{g 
Nofpg'df SofDk;sf] ljz]if of]hgf /x]sf] 5 . 

 SofDk;n] cfkm\gf] z}lIfs sfo{qmd / cltl/Qm sfo{qmd 
cGtu{t eP u/]sf ultljlwx? ;lDalGwt ;/f]sf/jfnf kIfx?nfO{ 
;"rgf k|jfx ug]{ p2]Zon] cw{jflif{s a'n]l6g k|sfzg ug]{ hdsf]{ 
u/]sf 5f} . of] klxnf] cs+sf] ?kdf oxfFx?sf] xft;Dd Nofpg] 
k|of; ul/Psf] 5 . o;df oxfx? ;a}sf] ;sf/fTds ;f]rsf 
;fy SofDk;sf] z}lIfs u'0f:t/ ;'wf/sf nflu NofOPsf laljw 
sfo{qmdx? sfof{Gjog ug]{ qmd hf/L /x]sf]n] cfufdL lbgdf klg 
;a} kIf / If]qaf6 SofDk;sf] a[xQ/ ljsf;df ;xof]u, ;b\efj 
/ rf;f] /fvL lbg' x'g] 5 eGg] ljZj; lnOPsf] 5 . z}lIfs If]qsf] 
u'0f:t/Lotfn] cGo ;a} If]qsf] u'0f:t/df ;xof]u k'Ub5 eGg] 
s'/f xfdL ;a}n] a'em]sf 5f} . cGTodf ljhofbzL tyf z'e 
lbkfjnL @)&% sf] pknIodf xflb{s d+undo z'esfdgf JoQm 
ub{5f}+ . wGojfb .

uf]kfnk|;fb kf08]
k|wfg ;Dkfbs

SofDk; k|d'vsf] dGtJo

 n'lDagL jfl0fHo SofDk;, a'6jn g]kfn s} 
pTs[i6 SofDk; aGg ;kmn ePsf] / o;sf] z}lIfs 
g]t[Tj lnP/ pRr lzIffdf cfkm"nfO{ k"0f{ lhDd]jf/ 
agfpg kfPsf]df uf}/jsf] dx;'; u/]sf] 5'  . Joj:yfkg 
ljifodf ljlzli6s[t of] SofDk;n] bf];|f] k6s 
ljZjljBfno cg'bfg cfof]uaf6 QAA k|fKt ul/ 
;s]sf] 5 . klZrd g]kfnsf] cf}Bf]lus Pj+ Jofkfl/s 
s]Gb|, n'lDagL k|b]zsf] c:yfoL /fhwfgL a'6jn 
gu/df oxfFsf lzIffk|]dL ;dfh;]jLx? ;lj|motfk"j{s 
h'6\g ;Sg] JolQmTjx?af6 hg;xeflutfdf :yflkt 
o; SofDk;n] ;j{;fwf/0fdf ;'nj / u'0f:t/Lo 
lzIff k|bfg ul//x]sf] 5 . o;} j|mddf SofDk;df 
ePu/]sf z}lIfs ultljlwx?nfO{ k|sfzg sf] 
dfWodaf6 ;DalGwt ;j}sf] hfgsf/Lsf nflu 
Joj:yfkg ljefusf k|d'v uf]kfn k|;fb kf08]sf] 
k|wfg ;Dkfbgdf of]  jif{ ( sf] c+s ! k|sfzg x'g 
nfu]sf]df v';L JoQm ub{5' . o; eGbf cuf8Lsf 
c+sx? q}dfl;s ?kdf k|sfzg x'b} cfPsf]df o;} 
c+s b]lv cw{jflif{s a'n]l6gsf] ?kdf k|sfzg 
x'g] j|mddf /x]sf] 5 . of] cw{ jflif{s a'n]l6g n] 
lgoldt k|sfzg sfo{df lg/Gt/tf kfpg ;sf];\ eGg] 
z'esfdgf lbg rfxfG5' . 

k|f= 8f= tf/f k|;fb pkfWofo
SofDk; k|d'v

k|f= 8f= tf/f k|;fb pkfWofo uf]kfnk|;fb kf08]
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jfl0fHodf gof“ SofDk; k|d'v
 lzIff If]qdf nfdf] cg'efj / k6s k6s n'lDagL 
jfl0fHo SofDk;sf] SofDk; k|d'v eO{ SofDk; nfO{ 
prfOdf k'/\ofpg ;kmn k|f=8f= OZj/ uf}td s] gof k|= sf] 
sfo{sfn ;lsP;+u} ; kmn k|f=8f= OZj/ uf}td sf] gof 
k|= sf] sfo{sfn ;lsP;+u} gofF 
SofDk; k|d'vsf] lgo'lQm ePsf]          
5 . gofF SofDk; k|d'vdf k|f=8f= 
tf/f k|;fb pkfWofo sf] lgo'lQm eP 
kl5 k|f=8f= OZj/ uf}td lgjt{dfg 
x'g' ePsf] 5 . 

 ldlt @)&% c;f/ ! ut] b]lv pxfFsf] SofDk; 
k|d'vdf kbjxfnL ePsf] xf] . lgj{tdfg SofDk; k|d'v 
k|f=8f= OZj/ uf}tdnfO{ xflb{s jwfO{ Pj+ wGojfb lbb} 

hglgo'Qm SofDk; k|d'v k|f=8f= tf/f k|;fb pkfWofo af6 
awfO{ Pj= ;kmn sfo{sfnsf] z'esfddgf JoQm ul/Psf] 
lyof] . gofF SofDk; k|d'vsf] kb:yfkg ;df/f]xdf SofDk; 
Joj:yfks ;ldltsf cWoIf /fh]Gb| k|;fb jemf lgjt{dfg 
SofDk; k|d'v k|f=8f= O{Zj/ uf}td ;xfos Sof= k|= ljgf]b 
9'ufgf, klJns SofDk; k|fWofks ;+3  g]kfnsf s]lGb|o  
cWoIf uf]kfn k|;fb kf08], ljleGg ljefusf g]kfnsf 
s]lGb|o cWoIf uf]kfn k|;fb kf08], ljleGg ljefusf 
ljefuLo k|d'vx? sfo{j|md ;+of]hsx?, k|fWofks tyf 
sd{rf/Lx?n] awfO{ tyf ;kmn sfo{sfnsf] z'esfdgf 
JoQm ug'{ ePsf] lyof] .

n'lDagL jfl0fHo SofDk; a'6jnsf  gjlgo'Qm SofDk; k|d'v k|fWofks 8f= tf/f k|;fb pkfWofo  Ho'nfO{ kb 
axfn u/fpb} SofDk; Joj:yfkg ;ldtlsf cWoIf /fh]Gb| k|;fb jemf Ho'n] ;Ddfg ub}{ 
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n'lDagL jfl0fHo SofDk; a'6jnn] z}lIfs u'0f:t/ ;'wf/ ub}{ SofDk;nfO{ z}lIfs u'0f:t/ k|dfl0fs/0f ug{sf nflu 
klxnf] sfo{;ldltsf] sfo{;Dkfbgn] klxnf] QAA k|fKt ug{ ;kmn ePsf] lyof] eg] bf];|f] sfo{;ldlt sf] sfo{;Dkfbgn] 
bf];|f] QAA k|fKt ug{ ;kmn ePsf] lyof]  eg]  gjlgjf{lrt t];|f] sfo{ ;ldltn] t];|f] k6s  QAA k|fKt ug]{5 eg] ck]Iff 
jt{dfg sfo{;ldltn] /fv]sf] 5 . / gjlgjf{lrtnfO{ xflb{s awfO{ ;lxt z'esfdgf JoQm ub{5f}+ . 

jfl0fHodf e"=k"= ljBfyL{ ;dfhsf] e"ldsf
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 e"=k"= ljBfyL{ ;dfh, n'lDagL jfl0fHo SofDk;, 
a'6jnsf] t];|f] ;fwf/0f ;ef tyf clwj]zg ;DkGg 
ePsf] 5 . n'lDjgL jfl0fHo SofDk;sf] ;]ldgf/ xndf 
cfof]lht ;dfhsf] ;f] clwj]zgsf] pb\3f6g n'lDagL 
jfl0fHo SofDk;, a'6jn sf ;+rfns ;ldltsf cWoIf 
/fh]Gb| jemf Ho"n] ug'{ ePsf] lyof] . ;f]lx cj;/df e"=k"= 
ljBfyL{ ;dfh åf/f k|sfl;t :dfl/sf–@)&% sf] ljdf]rg 
;d]t ul/Psf] lyof] . ;f] ;df/f]xsf ljlzi6 cltly gj 
lgo'Qm SofDk; k|d'v k|f=8f= tf/f k|;fb pkfWofon] 
n'lDjgL jfl0fHo  SofDk;sf] efjL of]hgf tyf /0fgLlt 
af/] hfgsf/L u/fpb} SofDk; ef}lts k"jf{wf/ tyf z}lIfs 
u'0f:t/ clej[l4 e"=k"= ljBfyL{x?sf] dxTjk"0f{ e"ldsf 
/x]sf] :d/0f ub}{ cfkm" ev{/ dfq  SofDk; k|d'v lgo'Qm 
ePsf] / y'k|} r'gf}ltk"0f{ / cj;/ >[hgf ePsf of]hgfx? 
cufl8 a9fpg] ;f]rdf /x]sf] hfgsf/L u/fpg' eof] . e"=k"= 
ljBfyL{ xfd|f nflu k|yf k|bz{s x'g eg] e"=k"= ljBfyL{x? 
;+:yf of] ;dfh jf:tjdf SofDk;sf] ;du| ljsf;df 
;fy lbg] ;+:yf xf] . o; ;dfhsf ;+:yfks cWoIf 
uf]kfn k|;fb kf08] / jt{dfg cWoIf b]j]Gb| Ho" z}lIfs 
Pj+ cfly{s . ljlQo If]qdf lnPsf] cg'ej xfd|f] h:tf] 
;d'bfodf cfwfl/t SofDk;sf] nflu cg's/0fLo x'G5 
eGg] s'/fdf cfkm" ljZj:t /x]sf] atfpg' eof] . sfo{j|mddf 

k|d'v cltly /fh]Gb| jemfn] ef]lnsf lbgdf of] SofDk; 
xfd|f] e"=k" ljBfyL{x/n] rnfpg] xf], o;sf] u'0f:t/ a9fpg] 
xf] / SofDk;sf] bL3{sflng nIo :jfottfsf] dfWodaf6 
dflgt ljZjljBfno ;Ddsf] ofqf to u/]/ ;f] 7fp+df 
k'¥ofpg] xf] . 

 e"=k"= ljBfyL{ ;dfhsf] t];|f] clwj]zgdf sfo{ 
;ldltsf] tkm{af6 cWoIf b]j]Gb| 9f]h'n] k|ltj]bg k|:t't 
ug'{ ePsf] lyof] . ;f] cj;/df ;dfhsf ;+:yfks 
cWoIf uf]kfn k|;fb kf08]n] SofDk;nfO{ u'0f:t/ 
k|dfl0fs/0f ug]{ j|mddf klxnf] k6s e"=k"= ljBfyL{ e]nf 
tyf k|yd clwj]zg u/L ;'? u/]sf] ;dfh cfh t]>f] 
clwj]zgsf] r/0fsf cfOk'Ubf xlif{t ePsf] s'/f JoQm 
ub}{ cem} o;nfo{ ;lj|mo / :t/Lo tj/ af6 cufL a9fpg 
;lj|mo /xg / ;xof]u ug{ cfJxfg ug'{ ePsf] lyof] .  e"=k"= 
ljBfyL{ ;dfhsf] of] clwj]zg af6 clgn k|;fb >]i7 
sf] cWoIftfdf gofF sfo{ ;ldlt u7g u/]sf] s'/f lgjf{rg 
cfo'Qm–;+:yfks cWoIf uf]kfn k|;fb kf08]n] hfgsf/L 
u/fpg' ePsf] lyof] . gjlgjf{lrt cWoIf tyf kbflwsf/L 
/ ;b:o x?nfO{ ;ky u|x0f u/fpg] sfd ;d]t lgjf{rg 
cfo'Qmn] ug'{ ePsf] lyof] .

jfl0fHodf e"=k"= ljBfyL{ ;dfhsf] t];|f] clwj]zg ;DkGg

e"= k"= ljBfyL{ ;dfh, n'lDagL jfl0fHo SofDk;sf gj lgjf{lrt ;ldltsf kbflwsf/L tyf ;b:ox? 
cWoIf – clgn k|;fb >]i7

lgjt{dfg cWoIf  –  b]j]Gb| k|;fb 9f]h'

jl/i7 pkfWoIf  – af]lgg lkof

pkfWoIf – ljgf]b 1jfnL

;lrj – nfnx/L kf08]

;x;lrj – lji0f' s'j/

sf]ifWoIf – ldng s'df/ k'g

;x sf]iffWoIf –  tf/f /fodfemL kf]v/]n
;b:o M  nfn rGb| >]i7

;b:o M  cGhg s'df/ >]i7
;b:o M a'l4hLjg e';fn
;b:o M g/]z s'df/ >]i7
;b:o M gf/fo0f axfb'/ If]qL
;b:o M ;'/h If]qL
;b:o M k|]d e't]{n
;b:o M cleif]s ef/L
;b:o M u0f]z kf]8]n
;b:o M jf;'b]j >]i7
;b:o M s[i0f yfkf a:g]t
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n'lDagL jfl0fHo SofDk;df xfn sfn sfo{/t
o;} SofDk;sf e"=k"= ljBfyL{x?

k|fWofks tkm{

sd{rf/L tkm{

qm=;+= gfd e"=k"= ljBfyL{ ;dfhsf] kb ;+ks{ gDa/
!= >L uf]kfn k|= kf08] ;+:yfks cWoIf (*$&)###^!
@= >L /fh]Gb| nD;fn e"=k"= ljBfyL{ (*%&)##$(&
#= >L dfwj k|= g]kfn e"=k" ljBfyL{ (*$&)####)
$= >L wg a= k'g e"=k" ljBfyL{ (*$&)$*(*%
%= >L OGb| rfkfufO{ e"=k" ljBfyL{ (*%&)#^&**
^= >L e/t e';fn e"=k" ljBfyL{ (*%&)##(^$
&= >L nlntdfg >]i7 e"=k" ljBfyL{ (*%&)@*&&$
*= >L ljb'/ 1jfnL e"=k" ljBfyL{ (*%&)&&@!$
(= >L OGh' 1jfnL e"=k" ljBfyL{ (*$#!!@^%(
!)= >L k'is/ e';fn e"=k" ljBfyL{ (*%&)#)$)$
!!= >L lgns07 9sfn e"=k"= ljBfyL{ (*$&%$&!(!
!@= >L ldqnfn rfkfufO{ e"=k" ljBfyL{ (*$&)$(#@#
!#= >L d]3gfy vgfn e"=k" ljBfyL{ (*%&)&@#)*

qm=;+= gfd e"=k"= ljBfyL{ ;dfhsf] kb ;+ks{ gDa/
!= >L slkn b]j uf}td ;+:yfks cWoIf (*%&)#^%))
@= >L Hof]lt >]i7 e"=k"= ljBfyL{ (*$&!(^($!
#= >L lbks e§/fO{ e"=k" ljBfyL{ (*$&)$$^!$
$= >L Zofd s'Fj/ e"=k" ljBfyL{ (*$&)$*&@@

Sof= k|= tf/f k|;fb pkfWofo

xflb{s cfef/ JoQm ub{5' 

Joj:yfkg ljifodf ljlzli6s[t g]kfns} pis[6 ;fd'bflos SofDk;sf] z}lIfs g]t[Tj ub}{ 
SofDk; k|d'v h:tf] ul/dfdo kbdf dnfO{ lgo'Qm ug'{x'g] SofDk; ;~rfng ;ldlt kl/ifb 
;b:ox? cleefjsx? k|fWofks tyf sd{rf/Lx? ljBfyL{ efO{ alxgLx? / o; n'lDagL 
jfl0fHo SofDk; ;+u k|ToIf jf ck|ToIf ?kdf ;/f]sf/ /fVg] dxfg'efjx?k|lt xflb{s cfef/ 
JoQm ub{5' . oxfFx? ;a}n] of] SofDk;nfO{ dflgt ljZjljBfnosf] ?kdf k'¥ofpg ;xof]u 
ug'{x'g]5 eg] ck]Iff lnPsf] 5' .  wGojfb ..
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 ldlt @)&% c;f/ @& ut], n'lDagL jfl0fHo 
SofDk; Joj:yfkg ;ldltsf cWoIf df]tLnfn 
kf08] Ho" sf] cWoIftfdf o; SofDk;sf k|fWofkg/t 
k|fWofksx? / sfo{/t sd{rf/Lx?sf] ;+o'Qm a}7s 
;+rfng ul/Psf] lyof] . :jfut tyf ;kmntfsf] 
sfdgf ug]{ p2]Zon] of] a}7s /flvPsf] xf] . gjlgo'Qm 
SofDk; k|d'v tf/f pkfWofo Ho" sf] :jfut tyf jwfO{ 
/ lgjt{dfg sofDk; k|d'v Ho" nfO{ xflb{s wGojfb 
1fkg ul/Psf] lyof] . 

sd{rf/L–k|fWofks ;+o'Qm a}7s

;+o'Qm a}7s
 ldlt @)&% efb| !( ut] SofDk; k|d'v k|f=8f= 
tf/f k|;fb pkfWofo Ho"sf] cWoIftfdf k|fWofks tyf 
sd{rf/Lx?sf] ;+o'Qm a}7s ePsf] lyof] . ;f] a}7s sf] 
d'Vo ljifo eg]sf] s;/L SofDk;nfO{ :t/Ls/0f ub}{ 
u'0f:t/Lo / z'ne, lzIff k|bfg ug{ ;lsG5 eGg] ljifodf 
/x]sf] lyof] . 

 a'6jn @)&% ;fn c;f]h @ ut], n'lDagL jfl0fHo SofDk; a'6jndf lj=lj=P;= t]>f] jif{ ;]S;g l8 ljxfgL 
sIffsf] Quality Circle u7g ePsf] 5 . ;f] sIffsf] nflu sIff ;'k/ efO{h/df lgo'Qm x'g' ePsf pk= k|fWofks 
uf]kfn k|;fb kf08]sf] ;dGjodf ePsf] ;f] u7g sfo{jf6 lgDgfg';f/ sf] Quality Circle u7g ul/Psf] 5 . 
-!_ ;+of]hs M-5fqf tkm{_ M dg?kf kf08]
-@_ ;+of]hs -5fq tkm{_ M O{Zj/ lj=s=
-#_ ;b:o M ;'l:dtf cof{n
-$_ ;b:o M ;f}uft tfdfË
-%_ ;b:o M hf]lt kf08]

 pQm QC sf] ;'k/ efOh/ sf] e"ldsf df /xL ljBfyL{x?nfO{ dfu{ lgb]{z ug]{ sfd sIff lzIfs åf/f ug]{ Joj:yf 
ul/Psf] 5 . QC df  /x]sf ;fyLx?N] cg'zf;g sfod ub}{ cGo ;j} ;fyLx?nfO{ cg'zf;g kfngf ug{ nufpg] / 
xfd|f cleefjs Ho"x?sf] ;kgfx?nfO{ ;fsf/ kfg]{ u/L cWoog sfo{df nfUg' kg]{ s'/f atfpb} gjul7t QC nfO{ 
;kmntfsf] nflu sfdgf ub}{ awfO{ 1fkg ul/Psf] lyof] . 

Quality Circle (QC) u7g
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 lqe'jg ljZjljBfnoaf6 ;DaGwg k|fKt g]kfns} 
;jf]{Ts[i6 ;fd'bflos SofDk; a'6jnsf] n'lDagL jfl0fHo 
SofDk; -Pn=la=l;=_ / o'lge{l;6L ckm lbNnLsf] 
>L/fd sn]h ckm sdz{ lbNnL -P;=cf/=l;=l;=_ lar 
;dembf/L kqdf x:tfIf/ ePsf] 5 . 
>L/fd sn]h ckm sdz{ lbNnLaf6 # hgf k|fWofks tyf 
!@ hgf ljBfyL{ ;lxt z'qmaf/ a'6jn cfPsf] 6f]nL;+u 
z'qmaf/ g} Ps sfo{qmdsf lar ;dembf/L kqdf x:tfIf/ 
ePsf] xf] .
 ;dembf/L kqdf x:tfIf/ ub}{ >L/fd sn]h ckm 
sdz{ lbNnLsf cGt{/fli6«o ;+of]hs 8f= dlNnsf 

s'df/n] n'lDagL jfl0fHo SofDk;;+u ;DaGw uf:g kfPsf]
df uf}/jflGjt dxz'; ePsf] s'/f atfpg'eof] . ;fy} o:tf 
sfo{qmdx?n] ljBfyL{x?lar cGt{/fli6«o ;DaGw, ;+o'Qm 
cg';Gwfg kl/of]hgf tyf ljBfyL{x?sf] cfTdan pRr 
x'g] s'/f atfpb} n'lDagL Afl0fHo SofDk;sf SofDk; 
k|d'v k|f= 8f= tf/f k|;fb pkfWofon] P;=cf/=l;=l;=sf] 

6f]nLnfO{ a'6jndf :jfut ug{ kfPsf]df v'lz nfu]sf] 
s'/f JoQm ug'{eof] . 
 o; ;dembf/L kZrft cfufdL % jif{;Dd 
P;=cf/=l;=l;= / Pn=la=l;=sf ljBfyL{x?lar 
cg';Gwfg kl/of]hgf, ;+o'Qm k|fWofks cg';GWffg 
kl/of]hgf h:tf sfo{qmdx? b'a} kIfn] b'a} SofDk;df 
;~rfngsf nflu af6f] v'Ng]5 . 
 ;f] x:tfIf/ sfo{qmddf b'a} sn]hsf ljBfyL{x? 
lar ;f+:s[lts sfo{qmd cfbfgk|bfg x'g'sf ;fy} b'a} 
kIfsf ljBfyL{x? bLuf] ljsf;sf nIo @)#) cGtu{t 
5nkmn, kf]i6/ k|:t'lts/0f, tTsfn cleJolQm nufotsf 

lqmofsnfkx?df ;xefuL ePsf lyP .
ljBfyL{ tyf k|fWofksx?nfO{ cg';GWffg kl/of]hgfdf 
;xh x'g'sf ;fy} ;xof]uk'0f{ ;DaGwsf]] sfdgf ;lxt b'O{ 
z}lIfs ;+:yfljr ;DaGw k|uf9 aGg] / ;xof]uL efjgfdf 
ljsf; x'g] ck]Iff ul/Psf] 5 .

jfl0fHo SofDk; / >L/fd sn]h ckm sdz{ lbNnL
 lar ;dembf/L kqdf x:tfIf/


